BAO CAO THUONG NIEN KET QUA HOAT PONG KINH DOANH NAM 2021
CONG TY TNHH BAO HIEM NHAN THQ CATHAY (VIET NAM)

I. Lich sir hoat djng cia doanh nghiép

Béo hiém nhan tho Cathay Viét Nam I thanh vién
tryc thudc tdp doan Tai Chinh Cathay (Tru s¢ chinh
tai Taipei — Taiwan). Chinh thirc nhin glay phep
kinh doanh vao thang 12 nim 2007 v&i tdng s6 vén
dAu tu hién tai 15,311 ty ddng. Vi tiém Iyc tai chinh
vitng manh, trdi qua 13 nim hoat dong 6n dinh va
hiéu qua, mong mubn hoat dong thanh cong trén ca
thi truong Viét Nam va khu vyc, Cathay Life Viét
Nam s& 4p dung hiéu qua kinh nghiém, ky ning
chuyén mén, san phim tién tién, kha ning tiép thi
cao va khoéng ngung nghién cau, chinh phuc muyc
tidu tré thanh Téap doan tai chinh hang du khu vuc
Chau A Théi Binh Duong.

11. Pinh hwéng phéat trién

Nam 2021, viéc bung phét cua dai dich Covid-19 da
gay anh huong ning né dén cac hoat dong kinh té va
thi truong bao hiém nhén tho Viét Nam. Tuy nhién,
Cathay Life Viét Nam van tiép tuc phat trién kinh
doanh va mé rong doi ngii ban hang, dac biét 1a
nh6m New Star nhdm huéng dén muc tiéu phat trién
d6i ngii quan 1y tiém ning va dao tao tu vin vién
chuyén nghiép dé mang lai nhiéu khich hang méi
cho Cong ty.

Tinh hinh dich bénh trong nam 2021 da tao nén
nhidu sy bét tién ciing nhw han ché khi khach hang
mubn mua san phdm bao hiém. Cing véi chién lugc
liy khach hang lam trong tam, Cathay Life Viét Nam
d3 chinh thirc ra mét Trang bao hiém tryc tuyén va
Hinh thirc ban bao hiém tir xa dé hd trg khach hang
d& dang mua duoc san phim bao hiém phu hop.
Pdng thoi dé ning cao chit lwgng phuc vu va trai
nghiém cia khach hang, Cathay tiép tuc phat trién
kénh Thu phi tryc tuyén va ra mét céc dich vu khac
nhu Phén tich quyén lgi bao hiém, Nop hd so bdi
thuong truc tuyén.

Trude tinh hinh dich bénh, strc khoé tré thanh vn dé
dugc moi ngudi quan tam hang diu, Cathay tiép tuc
t6i wu hod chirc nang quan Iy sirc khoé “Cathay
Walker” trén cng thong tin khach hang vdi cac
chuong trinh wu dai dé khuyén khich moi ngudi xiy
dung 16i séng lanh manh.

Bén canh viéc phat trién nén ting s6 hoa cho khach
hang, Cathay ciing tip tuc t6i wu hoa cac cong cu hé
trg cho cac kénh ban hang nhw Hé théng huan luyén
truc tuyén (E-learning), hé thdng quan 1y ban hang
(M-Office) va cong cu ban hang (M-Sales), gilp cac
tur vén vién c6 thé cai thién hiéu sudt ban hang ciing
nhu nang cao mirc d¢ hai long ctiia khach hang.
Trong nhitng nim t6i, Cathay Life Viét Nam 8 tiép
tuc tap trung vao viéc phat tnen td chirc kinh doanh
va chuyen d6i cong nghé s6 hoa dé tro thanh cong ty
bao hiém chuyén nghi¢p nhat

111. B0 c4o ciia Ban Giam Déc

Nam 2021, Cathay Life Viét Nam da dat duoc Kkét
qua kinh doanh day 4n tugng v6i doanh thu phi bao
hiém khai thic méi 996 ty dong (twong dwong mirc
tang truong 29%) va tong doanh thu phi 2.225 ty
ddng (twong duong mirc ting trudng 38%) cing véi
doi ngii tu van vién véi hon 10.000 nguoi. Vi vise
tang von diéu 1& thém 400 triéu USD tir Cong ty me
nhim nhanh chong thic ddy phat trién kinh doanh,
téng tai san cua Cathay Life Viét Nam vao cudi nim
hon 22.400 ty ddng.

Cac hoat dong tinh nguyén va tir thi¢n da tro thanh
truyén théng tu hao tai Cathay. Trong nam 2021 vira
qua, bén canh céc hoat dong thuong nién nhu: hd trg
tao cOng an viéc 1am cho hoi phu nit cAp phuodng X&,
chuong trinh hoc béng cho hoc sinh nghéo hiéu hoc,
san choi mo ude cho tré tho, Cathay ciing gop strc
Va0 ¢dng cude hd tro chinh phu sém dua Vaccine vé
Vi ngudi dan, phdi hop cling céc td chire, doan thé
dia phuong tai tr nhu yéu phdm cho hoan canh khé
khan trong tinh hinh dich bénh din bién phirc tap,
tai tro trang thiét bj y té cho bénh vién va doi ngii y
bac si v.v... tong chi phi Ién dén gin 3 ty dong.

Cung véi nhimg phat trién nay, Cathay tu tin sé tiép tuc gat hai
thém nhitng thanh cong mdi trong nam 2022, sém dat duge
muc tiéu tro thanh tap doan tai chinh 16n manh tai Chau A va
Cong ty bao hiém tét nhét trong 1ong ngudi Viét Nam

1V. B&o céo tai chinh
1.Bang can ddi ké toan tém tit - ngay 31 thang 12 nim 2021

VL. Bdo cdo kiém todn doc 1ap

Don vi: VND

TAISAN 8 cusi nim 58 du n¥m

8A0 CAO KIEM TOAN DOCLAP

Kinhgik  Hol d3ng Thanh vién v Ban Gidm aéc
Cang ty TNHH Bo hiém Nhin the Cathay Vit Nam

Chiing 161 8 kiém todn bao cio thi chinh kém theo cifa Céng ty TNHH Bio hiém Nhin tho Cathay Viét Nam (gol
tla “Céng ty), Auoc 13p vao ngay 16 thing 3 nim 2022 tir rang 3 déntrang 26, bao gm Bing cin A4k toin
tai ngay 31 thing 12 nim 2021, doann, Bio e té cho ném tal
chinh ket thic cing ngay va Bén thuyét minh b4 céo ti chinh

Trdch nhiém cia Ban Gidm déc

. Tai sdn luu dng va dau t ngin han 9.305.079.965.158 1.492.398.595.044

1.Tign va cic khodn trong duong tign 866.388.363.732 306.552.184.034
2. C4c khodn d3u tur tai chinh ngén han 7.790.634.688.157 713.202.725.157
3. Céc khodn phai thu 632.604.795.812 459.362.976.296
4.Tai sén luu dong khac 15.452.117.457 13.280.709.557

. Tai sén c& dinh va d3u tw tai chinh dai han 13.095.183.454.440 9.486.557.367.437

1. Tai sén c8 dinh 14.046.528.166 18.498.446.275
- Nguyén gid 42.331.299.107 40.450.517.422
- Khéu hao lug ké (28.284.770.941) (21.952.071.147)
2. Céc khodn d3u tu tai chinh dai han 12.950.776.191.481 9.396.940.717.769
3.Ky quf 30.758.059.036 26.421.522.428
4.Tai sén khdc 99.602.675.757 44.696.680.965
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1. TONG TAI SAN- 22.400.263.419.598 ___10.978.955.962.481
CONG NO'VA VON CHU S&'HOU
IV. Cong ng 7.827.384.354.339 5.647.218.317.056

1. Ng ngén han 203.035.659.132 173.818.637.847
2. Dy phong nghiép vy 7.624.348.695.207 5.473.399.679.209

V. Ngudn v3n chi s& hiru 14.572.879.065.259, 5.331.737.645.425
1. Ngudn vn kinh doanh 15.310.640.000.000 6.120.640.000.000

2. Céc quy 25.877.979.735 23.320.908.743
3.3 ly ké (763.638.914.476) (812.223.263.318)
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V1. TGNG CONG NQ'VA VBN CHU S& HO'U 22.400.263.419.598 10.978.955.962.481

CHINHANH CONG TY TNHH DELOITTE VIET NAM
Ngdy 16 thng 3 nom 2022
) Vidt Nom

Chi tiéu ngodi bang cdn déi ké todn

CHiTIEU Bon v Thuyét minh 58 cuBi ndm 58 dfEu ndm

1. Taisin thué ngodi VND 25 161.731.017.676 103.963.761.153
2. Ngoal té cacloal
-Dblamy usp 6.216 26.250

2. B4o c4o két qua hoat dong kinh doanh tém tit - cho nim tai
chinh két thiic ngay 31 thang 12 nam 2021

Bon vi: VND
cHiTIEY Nim nay Nim truée

1. Téng doanh thu 3.649.005.135.131 2.483.561.125.419
Doanh thu thu3n tir hoat dgng kinh doanh bio hiém 2.196.991.610.908 1.608.277.111.354
Doanh thu v& hoat déng tai chinh 1.446.176.999.177 869.817.386.375
Doanh thu khac 5.836.525.046 5.466.627.690

2. Téng chi phi 3.597.863.715.297 3.358.571.217.420
Chi phi tir hogt déng kinh doanh béo hiém 2.664.271.293.893 2.596.852.808.870
Chi phi hoat dong tai chinh 54.536.792.323 6.399.718.146
Chi phi ban hang 546.644,193.506 - 477.571.504.019
Chi phi quin Iy doanh nghiép 332.411.435.575 276.962.376.441
Chi phi khdc - 784.809.944

. Loi nhudn/(L8) trudc thué 51.141.419.834 (875.010.092.001)
. Thué thu nh3p phéi nop - 639.802.849
. Loi nhuan/(L8) sau thu& 51.141.419.834 (875.649.894.850)

3. Céc chi tiéu tai chinh co ban - cho nam tai chinh két thic
ngay 31 thang 12 nim 2021

CHi TIEU N3m nay Nim trude

1..Cor cu tai san
-Tai san c6 dinh/Téng tai san 0,06
- Tai san luu dgng/Tdng tai sin 41,54

2.Co c5u ngudn vén
- No phai tr3/Téng ngudn vén 34,94
- Ngudn vdn chi s& hiru/Tdng ngudn vén 65,06

3. Khd néing thanh todn
- Kha nng thanh ton nhanh 3 4,27
- Kha nang thanh toan hién hanh 4583

4.7 sust Igi nhugn
- Ty sudt I nhudn/(18) truée thué/Téng tai san
- Ty sudt I nhudn/(18) sau thué/Doanh thu thuan
- Ty sudt loi nhugn/(18) sau thu&/Ngudn v8n chis s& hiru

V. B4o c4o kiém toan ndi bd

Nam 2021, phong Kiém toén néi bo - cong ty TNHH Bao
Hiém Nhan Tho Cathay — Viét Nam hoat dong dudi sy giam
sat cua Tong Giam Déc, da hoan tit cong tac kiém tra, danh
gi4 hé théng kiém soat ni bo vé céc nghiép vu va hoat dong
quan ly kinh doanh tai Tru s¢ chinh — Tp. H Chi Minh cting 6
chi nhanh tai Ha N¢i, DPa Ning, Can Tho, Dong Nai, Hai
Phong va Ho Chi Minh, nhim dam bao tinh trung thuc cuia
thdng tin tai chinh va tinh hop Iy cua hi¢u sudt kinh doanh ctia
Cong ty. Két qua cho thay khong c6 vén dé dic biét nao xay ra
trong nam vira qua can phai néu trong bao céo nay.

VII. T chire va nhan sy

Tinh dén ngay 31 thang 12 nim 2021, téng sé can bo
cong nhan vién cta Cathay Viét Nam la 707 nguoi, ding
déu 1a Chu tich Hoi dng Thanh vién, Ong Lin, Jin Shu.
Diéu hanh tryc tiép hoat dong kinh doanh ciia Cathay
Viét Nam 1a Ong Lee, Hsun Yu — Téng Giam dbc. Ong
t5t nghiép thac sy chuyén nganh toan hoc tai dai hoc
Trung tdm Quéc gia Pai Loan, 6ng da c6 thoi gian dai
gin b6 voi Cathay Dai Loan tir nim 1995.

Céc phong ban: Phong Huén Luyén va Phét Trién Dai
Ly, Phong Huén Luyén Dién Tir, Phong Quan Hé Bbi
Ngoai, Phong Hop T4c va Phét Trién C4c Kénh Phéan
Phéi, Phong Quan Ly Pai Ly, Phong Phat Trién Pai Ly,
Phong Quan Ly Hop Dong Bao Hiém, Phong Giai Quyét
Khiéu Nai va Bdi Thuong, Phong Quan Ly Thu Phi Bao
Hiém, K& Hoach Kinh Doanh, Dinh phi, Diu tw, Tai
chinh — Ké toan, Thim Dinh, Phap Ly - Tuan Thi Va
Kiém Soat Noi Bo, Kiém Toan Noi B, Nhan S, Hanh
Chinh, Cong nghé thang tin, Phong Phat Trién K§ Thuat
S, Phong Kinh Doanh, Ban chién lugc va giam sét kinh
doanh véi cac 1anh dao, chuyén gia (trong nudc va ngoai
nuéc) nhidu kinh nghiém, bao cdo tryc tiép cho Téng
Gidm dbc

Céc thanh vién Hoi ddng thanh vién cho nim tai
chinh 2021:

- Ong Lin, Jin Shu
Chu Tich HDTV — Bd nhigm ngay 23/11/2016
- Ong Lee, Hsun Yu
Thanh vién HDTV — B nhi¢m ngay 12/07/2012
- Gng Wu, Chun Hung
- Thanh vién HDTV — B6 nhiém ngay 30/01/2019
- Ong Lin, Shih Chiao
- Thanh vién HDTV — B6 nhiém ngay 09/11/2021

Téng Giam déc
Ngay 16 thang 3 ném 2022 :!

Cathay Life
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